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ACTIVITY GUIDE: What to Tell People About Your 

Visual Impairment 

Goal: Travelers will develop skills in sharing key 

information about their visual impairment with others, as 

appropriate, so that others understand the traveler’s 

abilities and needs during travel.  

Materials: 

• None 

Directions for Leader: 

• Ask travelers to generate a list of people and 

situations in which they may need to tell about their 

visual impairment during travel (e.g., bus driver, taxi 

dispatcher, employee in the train station).  

• Have staff or travelers act out Traveler Scenario 1 

(see below) and then have the group discuss if the 

traveler provided appropriate information and what, 

if anything, the traveler could have done differently. 

Have a staff member describe non-verbal behaviors 

occurring as the scenarios are acted out.  

• Repeat with Traveler Scenario 2. 
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• Discuss with travelers that an “elevator pitch” is a 

brief, succinct description of key information the 

listener needs to know. Encourage travelers to 

reflect on the way in which the traveler in the second 

scenario uses an “elevator pitch” to get the key 

information across to the Uber driver.  

• Ask travelers to develop their own “elevator speech” 

in which they describe their own travel needs. 

• If time allows, have travelers role play situations in 

which they practice interacting with someone during 

travel and share their “elevator pitch”.  

Directions for Travelers: 

1. Think about travel situations in which you need to 

tell someone information about your visual 

impairment. For example, you are at the train 

station, and you need to find Platform B but don’t 

know where the platform is located.  

2. As you watch the role plays, think about if the 

traveler is giving too much information about their 

visual impairment or not enough information. Be 

ready to share your thoughts with the group.  

3. What are you going to include in your “elevator 

pitch”?  

4. Practice sharing your “elevator pitch” with a staff 

member or another traveler. Listen to your 

partner’s constructive feedback and think about 

how you can use it to improve your “elevator 

pitch”. Share constructive feedback with your 

partner. 
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Traveler Scenario 1 

The traveler has low vision. They use a smartphone to 

zoom in and view menus, signs, and other things in the 

environment. The traveler does not use a white cane. The 

traveler is in an unfamiliar city where there is a bus 

transfer area. There are two rows of bus parking spaces 

and a central area where there are benches and an 

information booth. The traveler arrives on the 16 North: 

Airport bus and needs to locate the 22 West: College 

Park bus. They aren’t sure what the signs look like or 

where they are located. There are few people on the 

benches and the traveler is nervous about asking any of 

them for assistance. The traveler sees a small building 

with a big “I” on it and figure that it is the information 

booth. They go to the building and find a window.  

Employee: Can I help you? 

Traveler: I need to take the Number 22 West. Where is 

it? 

Employee: There. [Employee points to the right.] 

Traveler: Where is there? 

Employee: [Employee points to the right.] 

Traveler: Excuse me, can you tell me where I get the 22 

West bus? 

Employee: Look where I’m pointing! It’s over there. Read 

the signs! 

Traveler: Oh, oh, oh, um, um, well you see my Mom got 

sick before I was born so um, my eyes, they don’t work 
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well. I can read stuff, but I have to be really, really, 

really, um, um, you know, close. I don’t see the sign for 

the Number 22 West bus. Where is it? 

Employee: Go to the right. Next. 

Traveler: Wait, wait, I am not sure what you mean by 

going right. Like how far right? Is it on this side or over 

on the other side? I just don’t know. 

Employee: Oh man, you really can’t see. You’re blind 

right?  

Traveler: No, um, um, I’m not blind, but like I don’t see 

stuff well. 

Employee: Well, hold on, let me take you there.  
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Traveler Scenario 2 

The traveler has low vision. They use a smartphone to 

zoom in and view menus, signs, and other things in the 

environment. The traveler does not use a white cane. The 

traveler went to the mall with their friend Kim in Kim’s 

truck. Kim’s brother got hurt at football practice, and she 

needed to leave the mall unexpectedly. Now, the traveler 

needs to get transportation home. The traveler decides to 

get an Uber. They use the app to get an Uber. The app 

tells them the Uber is 5 minutes away and is white. They 

realize that there are many white 4 door cars driving 

around the mall. They know they can’t see the car’s 

license plate, and they can’t tell the difference between a 

Toyota, Honda, or Ford. Now the Uber is 3 minutes away! 

The traveler sees a person sitting on a bench by the mall 

entrance. 

Traveler: Excuse me. 

Person on Bench: Yes?  

Traveler: I don’t see well and can’t read license plates. I 

was wondering if you could help me. 

Person on Bench: Help you with what? 

Traveler: My Uber is 2 minutes away. It says it is a white 

Honda Accord license plate ABC 123. Can you let me 

know if you see the car pull up? 

Person on Bench: I guess so. 

Traveler: Thanks, I’ll let you know when it is 1 minute 

away. 
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Person on Bench: Ok, I can help you out. 

Traveler: My app says it is one minute away. 

Person on Bench: What’s the license plate again? 

Traveler: ABC 123. 

Person on Bench: Oh, I see it. Looks like it is coming up 

right now. 

Traveler: Thanks for your help! 

 


